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September 11, 2007
Dear Clear Springs Homeowner:

I am pleased to inform you that the Board of Directors of Clear Springs HOA has appointed EXCEL Association Management, Inc. as the managing agent for your community effective October 1, 2007.  Excel will be responsible for the day-to-day management of your community which includes the collection of assessments, payment of association expenses, preparation of financial reports and consultation with the Board of Directors in the operation of your Association.
Our office hours are Monday through Friday, 9:00 am – 5:00 pm.  We can be reached for maintenance emergencies on a 24-hour basis at:  (972) 881-7488.  
Enclosed please find your monthly coupon booklet for use in paying your monthly assessments.  Make your check payable to Clear Springs Homeowners Association and mail to the address listed on the coupon.  Please remember that all assessments are due on the 1st of each month.  If you have already mailed your payment to the previous management company, we will coordinate obtaining your payment directly from them.   

Electronic Payment:  Direct Debit is available for owners who authorize the automatic transfer of funds from their bank account directly to the Association’s bank account.  To enroll complete the attached authorization form.  If you would like to make your assessment payment online via E-Check, please go to www.cabanc.com and follow the prompts.

Also enclosed you will find a Homeowner Information Form.   Please complete this form and return to our office at your earliest convenience so that we may have this information for our files.  All correspondence or inquiries related to your community (other than monthly assessment payments) should be mailed directly to:  Clear Springs Homeowners Association at P.O. Box 941169, Plano, TX.  75094.

Also please remember that exterior changes or additions to your home or any improvements such as landscaping, lighting, or painting must have the prior written approval of the Architectural Control Committee (ACC).  If you are considering any exterior alteration or change, please submit an architectural change/request via www.excelam.com.
We are excited about working with everyone at Clear Springs and look forward to meeting you soon.  Please call me or my Assistant, Amanda Rodriguez, at (972) 881-7488 if you should have further questions.

Sincerely, 
Sheila Bester, CMCA, AMS
Community Manager 

Enclosures:  Homeowner Information Form, Payment Coupon Booklet, Direct Debit Form   
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Committed To Excellence

P.O. Box 941169  Plano, Texas  75094

(972) 881-7488 
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